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Results of using the emergency accident patient triage process Phunphin Hospital, Phunphin District,
Suratthani Province.
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Abstract
Background: Suffering from an emergency condition refers to sudden illness or injury that poses a severe risk of death and
may lead to disability if not promptly and adequately treated. The results of implementing emergency patient triage processes
can serve as guidelines for improving knowledge and skills in swiftly and accurately triaging emergency patients, thereby
enhancing efficiency.
Objectives: 1. To study the level of knowledge regarding classification criteria. Practical skills and using the main process of
patient triage Before and after using the emergency accident patient triage process and 2. To compare the results of using the
emergency accident patient triage process. Phunphin Hospital Before and after using the emergency accident patient triage
process Phunphin Hospital, Phuaphin District, Surat Thani Province
Methods: This is a quasi-experimental research with two groups, measuring pre-and post-experiment results. The sample
groups consist of 21 professional nurses providing nursing care in the Accident and Emergency Department and Cutpatient
Department of Phunpin Hospital, and 9 8 patients or their relatives receiving treatment in the Accident and Emergency
Department and Qutpatient Department of Phunpin Hospital. The sample size was determined using G*power software,
selecting a specific sample groﬁp according to predefined criteria. Data were collected using questidnnaims. Data analysis
included descriptive statistics such as frequency distribution, percentages, mean, standard deviation, and the statistical tcs;t used
was the Independent (-test.
Results : Afier implementing the emergency patient triage process at Phunphin Hospital, Phunphin District, Surat Thani
Provinee, the sample group showed higher levels of knowledge, skills, and documentation of patient triage compared fo before
the implementation. It was found that before and after the implementation of the emergency patient triage process at Phunphin
Hospital, Phunphin District, Surat Thani Province, there were statistically significant differences in the knowledge, skills,
documentation of patient triage, and the use of emergency patient triage criteria at a significance level of .03,
Discussion Conclusion : It is advisable to support and promote the use of the emergency patient triage process at Phunphin
Hospital, Phunhpin District, Surat Thani Province, in order for nurses to be able to apply it consistently in patient care.
Furthermore, defining the competency in emergency patient triage as an essential competency for nurses working in the

emergency department will result in improved quality and efficiency of service delivery.

Keywords Triage Emergency accident patient Nursing Care Model
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